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(Maybe)
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For Inmediate Release 28" February, 2012

ADCarer.com website launch
Survey identified substantial demand for E-learning resources for
caregivers of demented person

As the population ages, an increasing number of people will suffer from dementia, and the
number of dementia caregivers will have to increase as well. When dementia advances,
caregivers will need to tackle various changes and difficulties when looking after patients.
For many families, essential issues that arise during the caregiving process include finding
ways to ease the heavy pressure of taking care of somebody with dementia, continuing to
look after the person for years, dealing with caregiving concerns for other senior family
members and relatives, and keeping harmony in the family.

To help families develop caregiving skills and ease their pressure, the Chinese University of
Hong Kong (CUHK) and the Jockey Club Centre for Positive Ageing (JCCPA) have
developed an online training program “ADcarer.com”, for family caregivers of people with
cognitive loss to obtain suitable and practical aid. Against this background, the CUHK
organised the “Walk with Professor Kao” CUHK Walkathon on 14™ March, 2010 to raise
fund. The CUHK Knowledge Transfer Unit Project Fund has also sponsored professional
teams to provide other forms of aid to family caregivers.

The website consists of three parts: 1) Caregiving Skills Program, 2) Caregiving Made Easy
Program and 3) Intensive Support Program. The programs cover both the traditional
disease model and the health model, gaining a lot of attention for the way they combine
positive psychology, neuroscience psychology, cognitive behavior theory, rational emotive
behavior therapy, the Satir Model, grief counselling, personality typology and coaching skills.
With a focus on both theory and practice, the approach encompasses how to handle and
prevent problems, thereby helping caregivers face and tackle difficulties and pressure, as
well as indirectly enhancing the living quality of patients and building up a harmonious
relationship between patients and caregivers. This will start a new page for caregivers of
dementia patients in Hong Kong. For more information about the website, please find in
Appendix A.

A launch ceremony for the website was held today at the Jockey Club Centre for Positive
Ageing, Shatin. The Honorary Guest Mrs. Gwen May-wan, the wife of Professor Charles
Kao, Professor Timothy Kwok Chi-yui, Faculty of Medicine, CUHK and Director of JCCPA,
and Ms. Florence Ho Kwai-ying, General Manager of JCCPA officiated at the ceremony.

Results of a survey on family caregivers’ preferences on online dementia-related education
(Dementia e-learning) program were also announced in the event. Nearly 90% of the
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respondents reported to experience caregiving stress after talking up the caring
responsibility concerning their demented family member. Around 80% of the respondents
show interest in taking part in dementia E-learning program. This indicates there is a great
demand to develop E-learning platform for the general public to acquire dementia-related
information, particularly the caregivers of demented persons. Full details of the findings can
be found in Appendix B.

Renowned actors and actresses showed their support and participated in the making of the
educational videos.

Mr. Kenny HO Ka-ging said, “Dementia sufferers are not only limited to the elderly. Indeed,
young people also have the chance in suffering from such illness. The JCCPA has spared
no effort in promoting the professional dementia-related knowledge and the skills of helping
dementia sufferer. It is obvious that not only sufferers and caregivers can be benefited, but
also the general public.”

Mr. WOO Fung said, “Whenever we talk about dementia, most people seem to have fully
understood about it. However, when it comes to the time they need to take care of their
demented relative, they often feel helpless and not really know how to handle. This series
of eductational videos aim to enhance the caregivers’ knowledge of dementia, and thus to
retard the disease progression. | think it is very meaningful.”

Ms. Eva LAl Yin-shan shared, “The general public tends to hold positive and enlightened
attitude towards dementia nowadays. | am pleased to see that JCCPA has built up a
platform for the caregivers to gather useful information. As long as the caregivers stay
considerated and try to think in the sufferers’ way, | believe they can take good care of
demented persons. As an ex-caregiver, | understand the caregivers’ needs for local
supporting services. The JCCPA offers one-stop services for caregivers, in order to relieve
their anxiety which definitely deserves our support. It would be great if the government can
spend more resources for developing this kind of services.”

JCCPA thanks the following parties for participating in the making of ADCarer.com:

® Professor Charles K. KAO, Former Vice-Chancellor, the Chinese University of Hong
Kong and Recipient of Nobel Prize in Physics

® Mrs. Gwen KAO May-wan, the wife of Professor Charles K. KAO

® Dr. Alma AU May-lan, Associate Professor, Department of Applied Social Sciences,
the Hong Kong Polytechnic University

® Dr. Jenny LEE Shun-wah, Associate Consultant, Shatin Hospital, the Hospital
Authority

® Ms. Sophia KWOK Yuen-lam, Solicitor, Jesse H. Y. Kwok & Company
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Actors

Ms. Helena LAW Lan

Mr. WOO Fung

Ms. Eva LAI Yin-shan

Mr. Kenny HO Ga-ging

Ms. Edith WONG

Wai Yin Association

Voice Over Talents

Radio 881, Hong Kong Commercial Broadcasting Co., Ltd.
Ms. Denise MAK

Ms. Stella LEUNG

Mr. Eric CHAN

Mr. Kevin HUI

Ms. Sandra CHOI

Ms. Maria LEUNG

Mr. LEE Kam

Mr. Daryl DOO

Ms. CHAN Mo Yin

Ms. Winnie WU

Use of Mobility Aids and Transfer
Ms. TONG Hing

About Jockey Club Centre for Positive Ageing

The JCCPA is dedicated to improving care for people with dementia in Hong Kong. In order to delay the
decline in cognitive ability and encourage the sufferers to maintain normal social activities, various services
including day care service, respite service, home-based training, and memory clinic are provided since 2000.
Moreover, caregiver support is available for relieving different kinds of stress among family members of the
sufferers.

About Dementia

Dementia is an illness that entails the loss of cognitive ability. In dementia, the earliest and most prominent
feature is usually memory loss, resulting in forgetfulness. Other symptoms include difficulties with language,
getting lost, disorientation, inability to cope with daily activities and physical care, mood changes and
behavioural problems. There are now at least seventy thousands of people suffering from dementia in Hong
Kong. Rates of dementia increase with ageing. Although patients with this disease are mostly elderly, people
under 65-year-old may also suffer from dementia. With the ageing of the population, it is not surprising that
more people will suffer from dementia in Hong Kong.

Released by: Seedland International Limited
On Behalf of the Jockey Club Centre for Positive Ageing

Enquiries:

Ms. Eunice HUI, Jockey Club Centre for Positive Ageing (Tel: 2636-6323)
Ms. Jackie LIU, Seedland International Limited (Tel: 9197-6791/3583-3100)
Email: info@seedland.hk
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Appendix B

Report on preferences of caregivers of family members with dementia
towards E-learning programme

Introduction

Hong Kong population is facing the problem of progressive ageing. On one hand,
elderly people are living much longer due to advancements in medical technology. On
the other hand, as one ages, the chance of getting dementia is increasing. According to
a research conducted by The Chinese University of Hong Kong in 2006, it was
estimated that about one in ten elderly people aged 70 or above was found to suffer
from dementia in Hong Kong. Dementia is a degenerative brain disease with
progressive loss of cognitive functions and mobility. Caregivers of demented persons
are facing severe obstruction and stress, which pose major challenges to their daily
life. The current scope of service for caregivers of demented person is relatively
narrow, with majority of them aim at enhancing the knowledge and skills of the
caregivers or resources link up. Besides, caregivers often have to approach the service
provider in-person or use the service there. Caregivers may not be able to use the
service as a result of time constrains, transportation issues, and inability to find

replacements to take care of the demented persons during their study.

In order to explore a more convenient, accessible and effective way of helping
caregivers of demented persons, Jockey Club Centre for Positive Ageing (JCCPA) has
conducted a survey to investigate their demographic background, stressfulness, as
well as their attitude and preferences on online dementia-related education (dementia

E-learning) programme.

Method

The survey was conducted between June 2011 to January 2012. Through the JCCPA
website or talks organized by JCCPA, respondents were requested to complete a short
self-constructed questionnaire (either online or paper-format). The main intention was
to identify the willingness, preferences and expectations of family caregivers of
demented persons on dementia E-learning programme. Two hundred and seventy-nine
caregivers (174 or 62.4% of them completed online questionnaire) have responded to

this survey.

Findings
1. Perception of caregiving stress
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Nearly 90% of the respondents reported to experience caregiving stress after talking
up the caring responsibility concerning their demented family member. More
importantly, frequent episodes of caregiving stress occurred in about half of them.
This highlights the severity of caregiving stress among caregivers of demented

persons. This problem may deteriorate if it is not tackled properly.

2. Willingness to participate dementia E-learning programme

Around 80% of the respondents were or might willing to take part in dementia
E-learning programme (Over 40% of the respondents were willing to join dementia
E-learning programme while near 40% of the respondents had the tendency to be
participants, Table 1). This indicates there is a great demand to develop E-learning
platform for the general public to acquire dementia-related information, particularly

the caregivers of demented persons.

3. Profile of potential dementia E-learning programme participants
Among those respondents who have indicated their preference on dementia E-learning
programme over the other means, they were found to be more likely to have the

following characteristics:

- Second or third generation of the family i.e. children or grandchildren of the
demented persons

- Not being major caregiver

- With assistance from various sources (mainly full-time workers or relatives,
Figure 1)

- Willing to get access to online dementia-related information

- Relatively younger in age of below 60

- Relatively higher education level of senior secondary or above

- With working experience (either currently working full-time, unemployed or
retired)

- Having regular web surfing habit of at least 1 hour per day

Caregivers possessing the above profile will potentially participate dementia
E-learning programme and thus should be regarded as the immediate target audience
if any dementia E-learning programme is going to be developed. Therefore, their
preferences and expectations on the programme ought to be investigated in order to

have better understanding on their concerns and needs.
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4. Preferences and expectations on dementia E-learning programme

Among those who preferred E-learning over attending conventional training classes,
the major reasons were suggested to be convenience as well as flexibility in study
content (Figure 2). Moreover, people expected to achieve a wide spectrum of learning
goals from the dementia E-learning programme e.g. identifying community resources,
delaying dementia progression, setting up long-term caring plan, improving
understanding and communication, handling behavioural and psychological

symptoms of dementia (BPSD), etc (Figure 3).

Conclusion and recommendations

As a result of the genuine need for dementia E-learning resources for caregivers of
demented persons, online Chinese-medium supporting and educational platform will
be meaningful for providing professional dementia-related knowledge as well as
stress and emotional management to them. To our knowledge, Hong Kong is currently
lacking such important resources and its availability will surely deliver useful but yet
convenient-to-acquire and flexible content to caregivers of demented persons. It is our
vision that through delivering better assistance to those caregivers in need, higher
quality of caring can be ultimately received by the demented persons. By and large,
this will be beneficial to not only the confined group of dementia families, not also the

whole society as well.
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Attachments
Table 1. Willingness to dementia E-learning programme
BH (Count) %
ZEHEGEE (Total number of respondents) 279 100
FEE S BR LENI4E LB E TR 121 434
(Willing to join dementia E-learning programme)
FEEE 2 BHERALER A _ B2 ERRE 26 9.3
(Not willing to join dementia E-learning programme)
e 105 37.6
(Maybe)
R 27 9.7
(Not disclosed)

Figure 1. Sources of assistance for caregivers

m-=BET A (Full-time

worker)

m R T A (Part-time

worker})

m $HiE (Relative)

m H B 0, (Day care
centre)

m 3 A5 (Elderly home)

m HAr (Others)
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Figure 2. Reasons for preferring dementia E-learning programme

B EEIEER PR (Need
to stay home for care
taking)

B J5{% (Convenience)

2.2%

m HESNH (No need to

travel)
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study content)

m H'PZ (Others)

Figure 3. Expected goals for joining dementia E-learning programme
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What services are available for carers?
s HEEWED OLAREMNS D OFIRM

e Mainly provided by District Elderly Community Centres & Neighbourhood
Elderly Centres

o« TEHR .
o KEEFIRARE KA ETE
o BEBHE KBRS
o ERKEMEHR

o Scope of service:
¢ Skill-training and educational programmes
¢ Simple counselling and referral services
¢ Loan of rehabilitation-aid equipment & other resources

§ & * % MW
&ﬁ:ﬁf«fuhm . ,locht Club (Zm:rr for Positive Ageing !



BERBEZAE

Weakness of available Carer Support Service

o RS A POBEE / ERRE

e Carers must use or apply for the service on-site

o KA HMGRICIE

* Often not catered for carers of people with dementia

o Ll "EBE L BE

* Patient-centred

c Ll THE, BRBERE

* Emphasis on educating carers

L EEY £ LK £+ & & W
! t.-e-.mu::.f “ e Jockey Club Cemtre for O'ux'fl.w \geing

e L

ARG A I B &=

Background

o HEPNARENR2010FE3H140 £ " ESEBUIRETT

AL TERE - SREHEEAIIE (RERIGRE
KESRIREERE )
* CUHK organised the "Walk with Professor Kao" CUHK Walkathon on 14

March, 2010 to raise fund for the setup of the website (Caregiving Skills
Program and Caregiving Made Easy Program)

o BERPXABIABERESENRAMIGRE (MHEXZIE
PRIE )

* CUHK Knowledge Transfer Unit Project Fund sponsored the
enhancement of the website (Intensive Support Program)

L EEY £ LK £+ & & W
! t.-e-.mu::.f “ e Jockey Club Cemtre for O'ux'fl.w \geing

e L
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Ll B W) L aRERnn HEREENR Ll 15 LERR 1 Lol

- EEEAKRCEREEMR « EREEEE
204 FIRIE » Emphasis on exploring emotion
'« The first website with online programs ~ ® 1Z& A~ {b
in Chinese that are designed for carers  , pyefect blend of Western
of people with demenfla practice and local culture
o —IETURRIEEERN o SYREEZAL

* One-stop information centre about
dementia care

Multimedia components

: b
ﬁﬁiﬁﬁﬁmu. "hdﬁﬂ&c;&&:ﬂ&whmm.’l
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BRA

« HEY :
IRINSRERE RO - IRAIRER RIS

* Goal:
* Increase the knowledge and enhance the skills of
carers
. & b
&ﬁ:ﬁf«fuhm . ,loch'{ Club (Zm:rr fl: Fu:lnr Ageing !

08
23))

® W%“r . » Content:
i E@%H@ftﬁ * What is Dementia?
o SBEHE « Treatments
. BBEEF IS « Caregiving Skills
N » Environment and
iﬁiﬁaﬁz = Technology
« EENELE « Activity Design
o BARARE « Financial Planning
« EIRLHE « Long-Term Care
’;ﬁ:ﬁiﬁ.hm . ,loclu"{ ﬂu‘h, (Zm:rr fl: Fu:lnr zxinx !
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® ﬁgf’fﬂﬁ FEE E%*EEECaregiving Made Easy Program

« HIY :
BN B REE SAELEE « TR EREREEEE

* Goal:

» Help carers to reconstruct their life and their mindset
and release their psychological stress

ERPLRE

. £ & &+ F & W '
[T - Jockey Club Cemtre for Positive Ageing T

c NA : + Content:

o 50 ne B AR

« Source of stress

» Ways to reduce stress

o STERETTA + Ways to handle emotion
and internal struggles
- BBIFHERTE .
» Ways to handle grief

« BERE * Recover the value of

ke o taking care of the family
« SWER member .

.tt:.f.f.f.u...., . ,[ocht Ou:' (Icm'rr l: Puglm z,ﬂ'nx '
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A°EW:
BRI SZiZB = EIEEFEEE

» Goal:

* Provide individualized support for carers to handle
caregiving issues

| i
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M\ “‘ \ @ Eﬁ%i; %*EDE Intensive Support Program

« FA
- - BPMEE - ARBERTAEH
- ENRRERE 2B U EIERE
- RHBEEZIE

* Method:
» Accompany carers for 9 weeks through the website
« Assist carers to learn an approach to handle caregiving

issues
-+ Provide emotional support
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